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[bookmark: _30j0zll]Technical Skills:

ML and Analytics Tools: 	Flask, Jupyter notebook, VScode, Tableau
Project Management Tools: 	Confluence, Trello, Jira
Languages: 		Python, Pandas, numpy, SQL
Applications & Tools:	Snowflake, MS office Suite, Git



[bookmark: _1fob9te]Work Experience:	

Data Analyst - IDC (International Data Corporation) │ Toronto, ON                                         2022 –present
	
· Collaborated with SMEs to develop model attribute coverage to identify key drivers of sales trends of a broad range of consumer IT products
· Owned the quarterly Forecast process, collaborating with cross-functional teams to ensure data accuracy, stakeholder alignment, and timely delivery of forecast presentations 
· Performed cross-model list brand analysis by integrating data across multiple product groups, enabling clients to gain unified insights across related product types
· Improved software forecasting accuracy by 3% through hyperparameter tuning of ML models, enhancing sales projections for key product segments
· Identified pain points in workflows, and optimized product features collaborating with cross-functional teams leading to 30% increase in productivity, saving 15+ hours per week
· Served as the primary client contact, tailoring insights to business needs, strengthening our client relationships and boosting retention by 12% 
· Conduct trend and gap analysis on product forecasts to deliver actionable insights that support client decision-making and strategic planning
· Involved in ETL/ELT processes by transforming and modifying data attributes using in-house tools (like Tableau), and SQL
· Defined and applied data mapping rules to standardize product details across multiple attributes
· Identified product relevant KPIs & reviewed market trends for effective delivery of insights to clients
· Analyzed sales data and reviewed monthly hardware and software forecasts to ensure consistency and alignment with market trends
· Built dashboards and reporting models from large datasets, extracting insights to guide strategic decisions
· Led cross-functional projects by aligning diverse stakeholders, translating business requirements into data strategies, and delivering results through a data-driven approach
· Produced quarterly executive forecast reports and visual presentationsfor distributors to enable strategic decision-making


Business Data Analyst - Canadian Ski Council│Toronto, ON	2019 –2022
	
· Associated with processing Ski pass applications using internally developed application that includes working with end users, and production support.
· Designed, generated, and presented monthly reports using Excel, Tableau and PowerPoint to help determine key performance indicators (KPI) such as monthly sales, sales per demographic group, number of cancellations and refunds, and customer churn, etc.
· Associated with BI analytics, data preparation and business analysis working with multiple data sources - flat files, on premise, and cloud
· Developed Reports using Tableau, Excel including advanced functions, charting, filtering, macros, and linking to external data sources
· Created dashboards to analyze business issues and made actionable solution recommendations increasing sales by 24%


Education and Certifications:

· Data Presentation in Tableau, Trailblazer – Aug 2025
· Master’s program in Data science and Machine learning, Brainybits – May 2024
· Bachelor of Sciences, Hon. (Biomedical science), York University, Toronto
· IBM Data Analyst Professional Certificate- Sep 2021	
· Microsoft Azure Fundamentals Professional Certificate –July 2021	


